OCCN VISTA/AMERICORP SURVEY

OCCN is currently gearing up efforts to expand membership and increase service to its member organizations. This survey is designed to gauge interest in expanding OCCN services, determine future needs for computer hardware if computers become available and determine interest in participating in future VISTA/AMERICORP activities that could include placement of volunteers at your sites beginning in program year 2010.

We hope follow up surveys with personal visits in the near future.

While the VISTA contract between the Ohio Community Computer Network (OCCN) and the Corporation for National and Community Service (the federal administrative organization for VISTA) is set to expire in September 2009, OCCN is currently exploring other options to continue to providing service and assistance to our member organizations throughout the state.

Currently, OCCN staff is exploring the possibility of submitting a planning grant for AmeriCorps, a program similar to VISTA.  Like VISTA, AmeriCorps could place volunteers at your sites to provide expertise and assistance. However, unlike VISTA, AmeriCorps volunteers can provide direct services to clients and your organization. An AmeriCorps grant, if awarded, runs three years and in some cases, may require participating organizations to provide a cash match in order to participate. 

An AmeriCorps grant, if awarded, could begin no sooner than January 2010. As we continue to explore this and other possibilities, OCCN felt this would be a good time to survey you and your organization to determine what kinds of services and assistance would be helpful to provide you with more value added services and assistance.

We appreciate you assistance, and value your feedback.

Computer Needs

Currently, how many computers and peripherals does your organization have that are made available to the public?

How old are these computers and peripherals and what model are they?

How soon do you anticipate replacing the computers and peripherals?

Is there any other information regarding your computers and peripherals you feel OCCN should be aware of?

Any other information regarding your organization’s hardware or software issues you would like to make OCCN aware of?

AmeriCorps Related Questions

Would your organization be interested in participating in AmeriCorps grant and having a volunteer at your site?  Yes or No 

Would your organization be able to make provide a cash match or contributions? Yes or No

If yes, how much of a cash contribution would your organization be able to afford to have a volunteer assigned to your organization for each twelve month period_________________.

OCCN Membership Status

Are you currently a dues paying member of OCCN?  Yes or No

If yes at what level of member of OCCN membership are you?

Have you let your membership in OCCN lapse during the past 18 months? Yes or No

If yes please explain why?

Would you be willing to pay increased dues for increased services? Yes or No

Would you be willing to pay an increased level of dues to obtain a VISTA/AmeriCorps volunteer? Yes or No

Is there anything else you would like to share with us about you membership experience in OCCN that would helpful to us?

Services to OCCN organizations members

The following questions ask what if any services or assistance would you as member organization is interested in receiving from OCCN staff.  These services and assistance would be above and beyond what your organization might receive from volunteers through an AmeriCorps or similar type grant. 

Technical assistance in setting up a computer technology centers: Yes or No

Technical assistance in the research and procurement of hardware and software: Yes or No

Assistance in the repair and maintenance of technology center hardware and software: Yes or No

Assistance in review and preparation of grants for the technology center: Yes or No

Staff/volunteer training and staff development for hardware and software related issues: Yes or No

Evaluation of technology center services and programs: Yes or No

Regularly scheduled visits from a service representative to provide independent guidance, training and oversight for staff obtained through AmeriCorps or similar grants obtained through OCCN:  Yes or No

Limited onsite assistance from staff in the event of programmatic or administrative emergencies: Yes or No

Assistance exploring broadband/wireless related issues: Yes or No

Regular information and how-to publications regarding operation of computer technology centers including hardware, software and volunteer related issues: Yes or No

Development of cooperative to facilitate and obtain low cost hardware and software: Yes or No

Development of grant clearing house to identify funding sources and disseminate other grant related information: Yes or No

Facilitate and access information regarding other federal, state and local grants: Yes or No

Establish and maintain a statewide networking organization for computer technology centers: Yes or No

Provide assistance development of public relations and public information programs and initiatives: Yes or No

Assistance in the creation, development and maintenance of websites for your center: Yes or No

Assistance in development and dissemination of Public Service Announcements (PSAs) and press releases for television and radio: Yes or No

Assistance with fundraising: Yes or No

Assistance with accessing and impacting local, state and federal elected officials: Yes or No

Provide research and/or research assistance for grant development: Yes or No

Provide linkages with ongoing literacy, training and workforce development programs in your community and area: Yes or No

Would your organization be willing to pay higher membership dues in exchange for an increase in OCCN assistance or value added services: Yes or No 

Provide assistance in creation of customer service and customer satisfaction programs to obtain feedback and other valuable customer information: Yes or No

Is there any other feedback you would like to provide us regarding OCCN provided services or other suggested services or value added services you would like to see us provide in the future?
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